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1. Equal Treatment of Staff                                  December 28, 2001 
 2.  Managerial Priorities                                        (Emp Sat) 

 Address Promotion Policy 
       1.  Joe Burney/Dan O. will review PD’s.                                        Begin review December 4, 2001 
                                                                                             (Emp Sat) 

• In-house Training                                                  Ongoing (Emp/Cust Sat) 
• New Supply Request System                                Ongoing (Emp/Cost Sat) 
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